4. Matrix: Use/Satisfaction Ratings of Collections, Services, Equipment/Facilities ¢ Graduate Students All Campuses
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m Federal and state documents 10-6

m Newspaper collections (paper) 10-11
e Course reserve (electronic) 11-2

e Classroom instruction 11-7

m Electronic databases (remote) 10-5
m Microtext research collections 10-9
m Microtext journal &

newspaper collections 10-10
e Mainframe / Email terminals 11-8
A Study space (group) 12-5

e Reshelving library materials 11-12
A Computer workstations 12-1

m Book collections 10-3

m Electronic databases (in-library) 10-4
m Journal Collections (paper) 10-7

e HOMER UCAT 11-3

¢ HOMER JREF 11-4

A Study space (individual) 12-6

A Informational/directional signs 12-2
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