
Undergraduate Student Survey
Fall 1997 ••••  Regional Campuses

The University of Connecticut Libraries are conducting this student survey to review existing
collections and services, to plan for the future, and to assist us in identifying student needs
and interests.

I. Demographics

1. Please indicate where you are currently attending UConn classes. (Check one only)

1.  Avery Point  �     2.  Hartford  �     3.  Stamford  �     4.  Torrington  �     5.   Waterbury  �

2. Please indicate your class standing. (Check one only)

1. Freshman  � 2. Sophomore  � 3. Junior  � 4. Senior  �
5. Other (Please specify) ___________________________________

3. Please indicate your current status. (Check one only)

1. Full-time student  � 2. Part- time student  � 3. Other (Please specify)  �

_________________________________
4. What is your age?

1. 23 years or younger �

2. 24 years or older �

5. In which program are you currently enrolled?

1. College of Liberal Arts & Sciences �

2. General Studies �

3. Undeclared �

II. Your Use of the UConn Libraries Collections & Services

6. Please indicate the primary UConn library you use. (Check one only)

1. Homer Babbidge Library (Storrs) �

2. Avery Point Library �

3. Harleigh B. Trecker Library (Hartford) �

4. Jeremy Richard Library (Stamford) �

5. Torrington Library �

6. Waterbury Library �

I do not use any UConn Library because:  (Check one only)
7. I use another library more convenient to me. �

8. My course work does not require library resources. �

(If you checked 7 or 8, then skip to question 12.)

7. How would you characterize your current use of the UConn Libraries collections & services?
(Check one box on each line)

At least once At least once At least once Don't know Don't
a week a month a semester about use

1. I visit a UConn library in person. � � � � �

2. I connect (remotely) to the Library's � � � � �

electronic resources such as HOMER
UCAT & JREF, Electronic Course
Reserve, InfoTrac SearchBank.

III. Satisfaction with Library Resources, Services & Facilities



8. Overall, how satisfied are you with your primary UConn library?  (Check one only)

1. Very dissatisfied � 2. Dissatisfied � 3. Somewhat satisfied � 4. Satisfied � 5. Very satisfied �

9. How satisfied are you with the following library collections?  (Circle one number on each line)

Very Somewhat Very Don't
dissatisfied satisfied satisfied use

1. Audio collections ..........................................1 ............. 2..............3..............4 ............. 5 ......................8
2. Book collections ...........................................1 ............. 2..............3..............4 ............. 5 ......................8
3. Electronic databases (library use)................1 ............. 2..............3..............4 ............. 5 ......................8
4. Electronic databases (remote use) ..............1 ............. 2..............3..............4 ............. 5 ......................8
5. Journal collections........................................1 ............. 2..............3..............4 ............. 5 ......................8
6. Microtext collections.....................................1 ............. 2..............3..............4 ............. 5 ......................8
7. Newspaper collections .................................1 ............. 2..............3..............4 ............. 5 ......................8
8. Reference collections...................................1 ............. 2..............3..............4 ............. 5 ......................8
9. Video collections ..........................................1 ............. 2..............3..............4 ............. 5 ......................8

10. How satisfied are you with the following library services?  (Circle one number on each line)

Very Somewhat Very Don't
dissatisfied satisfied satisfied use

1. Course reserve (paper) ................................1 ............. 2..............3..............4 ............. 5 ......................8
2. Course reserve (electronic)..........................1 ............. 2..............3..............4 ............. 5 ......................8
3. HOMER UCAT (online catalog) ...................1 ............. 2..............3..............4 ............. 5 ......................8
4. HOMER JREF (journal indexes) ..................1 ............. 2..............3..............4 ............. 5 ......................8
5. Interlibrary Loan/Document Delivery............1 ............. 2..............3..............4 ............. 5 ......................8
6. Library hours ................................................1 ............. 2..............3..............4 ............. 5 ......................8
7. Reference (by telephone) ............................1 ............. 2..............3..............4 ............. 5 ......................8
8. Reference (in person) .................................1 ............. 2..............3..............4 ............. 5 ......................8
9. Reshelving of library materials ....................1 ............. 2..............3..............4 ............. 5 ......................8

10. SuperHOMER ..............................................1 ............. 2..............3..............4 ............. 5 ......................8

11. How satisfied are you with the following library equipment & facilities?  (Circle one number on each line)

Very Somewhat Very Don't
dissatisfied satisfied satisfied use

1. Computer workstations ................................1 ............. 2..............3..............4 ............. 5 ....................... 8
2. Informational/directional signs......................1 ............. 2..............3..............4 ............. 5 ....................... 8
3. Microfilm/fiche readers.................................1 ............. 2..............3..............4 ............. 5 ....................... 8
4. Public photocopiers......................................1 ............. 2..............3..............4 ............. 5 ....................... 8
5. Study space (for groups)..............................1 ............. 2..............3..............4 ............. 5 ....................... 8
6. Study space (for individuals) ........................1 ............. 2..............3..............4 ............. 5 ....................... 8

12. Would you be willing to participate in a follow-up to this survey?  (Check one only)

1. Telephone interview � 2. Focus group � 3. Both � 4. Neither � If yes, complete the following:

Name _____________________________ Telephone _________ Email ______________

13. Do you have any additional comments? ______________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________

Thank you very much for your help!


